Terms, conditions and privacy policy

Deposits

A non refundable fee of £50 is required to secure your booking. Please note no
booking has been made until this has been received and confirmed by myself. This
will be deducted from the final payment due.

Trials

Bridal trials are imperative and held at my home in central Bath. There can be some
flexibility on this depending on circumstances and strictly payable on the day of the
trial. | recommend booking in for this at least 6-8 weeks in advance prior to the
wedding or event. Prior to the trial please feel free to email me any pictures of
yourself and ideas of what you are aiming for on the day. This gives me a start
picture to build on in the trial where things can be finalised in detail. Timings,
numbers and final costs will be determined at the trial. Payment on the day is strictly
by cash or BACS transfer 24 hours prior to the event. Any additional costs incurred
on the day are also payable by cash.

Travel costs may be incurred depending on travel time and distance but will be
discussed at the trial. Accessible parking at the venue needs to be confirmed due to
the amount of equipment | need to carry. If not available | may need to source
alternative transport at your cost.

An additional 20% to be charged outside my advertised working hours.
Booking cancelations

In the unfortunate event you need to cancel your booking, for whatever
reason,cancellation fees are as follows

3 calendar months or less before the event - 50% of total fee
2 calendar months or less before the event- 60% of total fee
1 month or less.- Full remaining fee

If you do need to cancel | will hold your deposit for another six months from the
original booking date. Any other obligations after this time will be lost



Privacy policy

Your information, including email address and contact number will not be used for
any other purpose other than contacting you regarding your event. | reserve the right
to use my own photographs for personal marketing but only with agreed consent on
both parties.



